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How to reset my Vigor3300 series router to default? 

 

For Vigor3300V: 

We can easily reset Vigor3300V to default by pressing the Factory Reset button on the front panel 
for 7-10 seconds. All LEDs will be lit then off in a second, then Vigor3300V will boot up with 
default settings. Please login Vigor3300V by default username “draytek” and password “1234” 
while seeing ACT LED is blinking once per second. 

For Vigor3300/3300B+: 

Since there is no Factory Reset button on the front panel, we have to reset Vigor3300/Vigor3300B+ 
to factory default by connecting to its console interface. Refer to the steps below: 

1. Please connect the COM1or COM2 port of your PC to the console port of router with a Console 
cable (gray) and a RJ45 to RS232 (9 pin) converter which you have gotten from the retailer 
together with the router. 

           

2. Open the hyper terminal tool in your host PC. 

3. Input a name and select an icon for this connection then click OK button to the next step. 

 

 



 2

4. Choose COM1 or COM2 then click OK button to the next step. 

 

5. Choose 57600” as the Bits per second, and None for Flow control. 
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6. Input username “DRAYTEK” and password “vigor3300” to login router. 

 

7. Type the command, system reboot default and y to reset Vigor3300/ Vigor3300B+. 

 

8. All LEDs will be lit then off in a second, then Vigor3300/ Vigor3300B+ will boot up with 
default settings. 

Now, please login Vigor3300/ Vigor3300B+ by default username “draytek” and password “1234” 
while seeing ACT LED is blinking once per second. 


